
Report or Inquiry from Individual or Third Party

Harassment Helpline

Initial Interview with the Individual

Is Resolution
Feasible?

Provide Advice 

and Close

Feasible

Not Feasible 
Requires Detailed Action
(with Individual’s Consent)

Harassment Response Function

（HR Division）
Action Request to 
Another Company

If Action by Another Company Is Required

Follow-up Interview 
with the Individual

Interview with
the Other Party

Interview with
the Related Parties

Possibility of 
Disciplinary Action

Disciplinary Review

Response to the Other Party 
(Guidance, Reassignment, etc.)

Response to the Individual 
(Explanation, Restoration of 
Environment, Support, etc.) Disciplinary Action as Defined 

in Work Rules (Including 
Actions for the Individual)

Prevention of Recurrence 
(Environmental Improvements, 

Awareness Activities, etc.)

Helpline Response

Issue Resolution

Harassment Response Process


